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From the Secretary
October 2017

WVLC Survey

Thank you to everyone who took the time to complete the Public Library Building Facility 
Survey.  I watched the replies come in and browsed the cumulative answers daily.  Below are 
graphs indicating answers to the age and type of facility questions.  I heard from some directors 
that completing the survey was 
beneficial on the local level because it 
resulted in an overview of the 
facility/facilities.   Although HB 2792 

only requires WVLC to administer this survey once, I 
anticipate it becoming a regular WVLC survey; not annually 
but perhaps every 5 years.  
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The results of the survey will also put more tools in the library 
advocacy toolbox, providing actual data on individual and 
collective library capabilities and needs.  I hope you will use 
the information you collected to paint a more detailed picture 
of your library.  Speaking of advocacy, I recently read an 
article on WebJunction titled Bite-sized Advocacy, Part 2: Be 

Unexpected.  The author offered ideas to get powerful messages about your library in front of your community in 
unexpected venues.   They included:

• Emphasize the library’s role in helping people explore their personal passions. When you talk with 
community members, whether they’re excited about tattoos, pies, astronomy, bugs, or football, they all have one 
thing in common -- the library supports them.  

• Look for free online advertising opportunities. Ramp up your existing social media efforts or ask around to 
see if any city-hosted or community organization websites will let you place a free banner ad on their sites. 

• Take advantage of work already done.  Consult Turning the Page: Supporting Libraries, Strengthening 
Communities developed by the Public Library Association for help with Identifying Target Audiences, Creating 
Library Advocacy Messages, and much more.

Advocacy is not seasonal.   It takes constant effort.  Everything you do from talking to legislators and local officials, to 
involvement in community events, to making sure the five-year-old with a passion for frogs finds the perfect book, is 
advocacy.    Advocacy is a topic of several sessions at the WVLA Annual Conference next month.  I hope to see you 
there.

Karen Goff
WVLC Executive Secretary

WVLC Unveils New Website!
The Library Commission is proud to announce the release of our newly redesigned website.  You will immediately 
notice the streamlined menus, simplified 
navigation, and fresh new look.  Our primary 
goal is to offer you a quicker, easier way to find 
the information you need. 

The new homepage features specific gateways 
for patrons who want to visit the state reference 
library, for librarians and trustees who need to 
access WVLC training and information material, 
and for the blind and physically handicapped.  It 
also includes a direct link for visitors to find any 
public, academic or special library in the state.  
Other homepage links include:

• Who We Are
• What We Do
• Latest News and Videos
• Helpful Resources
• FAQs
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• Contact Us

The new WVLC website will officially launch on Monday, October 2nd.  You can explore our new website here.

Governor Appoints New Member to West Virginia Library Commission

Governor Jim Justice appointed Sean Duffy of Wheeling as the West Virginia Library Commission’s newest member 
on September 13, 2017.  Duffy will serve a four-year term, ending on June 30, 2021.

Commissioner Duffy is the Executive Director of the Wheeling Academy of Law and 
Science, and the former programming, publicity, and archives coordinator at the Ohio 
County Public Library.  The commissioner is the author of three books on local Wheeling 
history:  The Wheeling Family:  A Celebration of Immigrants and Their Neighborhoods
(2008), Wheeling: Then and Now [with Paul Rinkes] (2010), and The Wheeling Family: 
Volume 2 – More Immigrants, Migrants, and Neighborhoods (2012).  He also edited and 
co-authored Legendary Locals of Wheeling (2013) with Brent Carney and numerous local 
writers.

Commissioner Duffy will represent the First Congressional District, succeeding David Dalzell, Jr., who retired after nine 
years on the commission.

WVLA Gathers for 100th Annual Conference!

The WVLA Annual Conference is scheduled for November 8-10 at The 
Greenbrier in White Sulphur Springs.  

For 100 years librarians in West Virginia have been formally gathering to 
share ideas. This year the WVLA will bring together WV librarians and their 
colleagues from across the southeast United States. The 2017 session is a 
joint conference with the Southeastern Library Association (SELA), which 
will connect librarians from 12 states.

To register for this year's WVLA Annual Conference, contact the WVLA.

National Friends of Libraries Week

Friends of Libraries groups have their very own national week of celebration! United for Libraries will coordinate the 
12th annual National Friends of Libraries Week Oct. 15-21, 2017. The celebration offers a two-fold opportunity to 
celebrate Friends. Use the time to creatively promote your group in the community, to raise awareness, and to 
promote membership. This is also an excellent opportunity for your library and Board of Trustees to recognize the 
Friends for their help and support of the library.

Page 3 of 12October WVLC Newsletter

9/29/2017http://mailchi.mp/5b5fdacc2443/mar37zsum4-1298021?e=790c202b66



Learn more at the United for Libraries website.

Congratulations to WVU's Kelly Doyle!

The Wikimedia Foundation has awarded West Virginia University Libraries a $52,000 grant to enable Kelly Doyle, the 
Libraries’ Wikipedian in Residence for Gender Equity, to continue her efforts at WVU and expand the thriving program 
to three other universities.

"We are thrilled that the Wikimedia Foundation recognizes WVU Libraries’ contribution to Wikipedia and has chosen to 
support our continued work of addressing Wikipedia’s gender gap,’ said Karen Diaz, interim dean of WVU Libraries. 
‘We are very excited to continue this work and lead the academic library community in Wikipedia initiatives.’”

Wikipedia has a well-documented gender gap – nearly 90 percent of the site’s volunteer editors are male – that has 
resulted in content about men and male-related topics greatly outweighing materials about women and female-related 
topics. WVU Libraries took the lead in 2015 with the hiring of Doyle as the first WiR for Gender Equity.

Eclipse Events
The August Solar Eclipse was an exciting event for the state and for its libraries.  Many libraries held special events 
and provided safety glasses for eclipse viewing.  

In Burnsville, Director Beth Anderson says the library handed out 66 
pairs of glasses and held a live viewing event with 46 kids and adults. In 
addition, Beth visited Burnsville Elementary and provided an eclipse and 
space related education presentation for more than 200 students and 
adults, while Bob Anderson, the Head of Telescope Operations at 
Greenbank Observatory, gave a presentation on telescopes and space.  

Judy Larry at the Philippi Public Library calls her Eclipse Viewing Event a 
"great success".   220 viewers took part at three locations - the library, 
Baughman Senior Living Towers, and Alderson Broaddus University. 
 Judy says she handed out Moon Pies and Eclipse Juice (Hawaiian 

Punch), as well as viewing glasses during the eclipse.

Kayla Young of the Wayne County/Ceredo-Kenova Public Library in Kenova stepped up in a big way.  Kayla 
purchased 25 eclipse glasses with her own money after realizing that many of her patrons couldn't afford them.  She 
also put together a program aimed at young people with an emphasis on safe viewing.  22 children and parents 
attended the session, where she created hand-outs and taught the kids how to make their own eclipse viewers.  

In Wellsburg, Library Director Alex Eberle reports the library helped over 90 people view the eclipse safely, and Paula 
Boggs of Piedmont Public Library shared her one pair of safety glasses with people all across town - at the library, the 
city building, the bank, and even random folks in the street!
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Stories From The ALA
'Root for Columbus Campaign' Transforms Community with Creative Projects   
Picturesque, historic, friendly, charming: These are some of the words residents use to describe Columbus, a town of 
5,000 in south-central Wisconsin. Columbus has a long history as a farming community, but when new residents 
started moving in and commuting to nearby Madison for jobs, a noticeable divide between longtime residents and 
newcomers emerged. That’s when the Columbus Public Library stepped in.

Headed by Library Director Cindy Fesemyer, the Columbus Public Library initiated a “Root for Columbus” campaign to 
bring the community together. The library started hosting community conversations, and staff members acted as 
natural facilitators by listening to residents and organizations. Through the discussions, the library found most people 
wanted to try new tactics to improve the community.

“(People) can sit in a room for two hours and not argue about old stuff 
and aspire to create something cool in their community,” Fesemyer 
said. “That, in itself, is a shift.”

To gain even more responses, the library sent a tree to city landmarks, 
inviting people to write aspirations and string them to the branches.

The library didn’t stop at conversation — it wanted to see action. It 
began hosting Root for Columbus Action Potlucks, where participants separated into small groups to brainstorm and 
plan projects.

One of the projects invited residents to transform public benches into works of art. The benches were unveiled to kick 
off the library’s reading program and serve as a reminder of the town’s commitment and growth. In another playful 
project designed to connect residents to the city, garden gnomes were scattered around town and clues were posted 
on the library’s social media accounts. Residents were encouraged to post pictures of the gnomes when they found 
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them, which increased the library’s social media engagement.

The initiative wasn’t without its challenges; community conversations were hard to schedule with religious groups, an 
important part of the Columbus community, and many part-time library staff members were not onboard with their new 
community engagement endeavors.

But two years after the library started its campaign, Columbus’ engagement has shown tangible results. Not only have 
library card sign-ups increased, but the town’s pride is evident with the many “I root for Columbus” yard signs."

Read a case study about Columbus Public Library’s community engagement work.

October is Health Literacy Month
ALA’s Public Awareness Office has partnered with the National Network of 
Libraries of Medicine (NNLM) on a pilot program to create a Libraries 
Transform toolkit for showcasing the many ways libraries promote health 
literacy in their communities.  

The free toolkit, which is available here, includes health literacy data, key 
messages and talking points sourced through NNLM, as well as nine 
“Because” statements that speak to some of the varied health literacy 
issues that libraries address. Each statement comes with downloadable 

graphics including posters, social media images and more. The toolkit also includes ideas for libraries to use these 
tools for promoting their own services and programming. 

Note: To view the full toolkit you will need to sign on to the Libraries Transform website. 

Learn More
Anyone who works with the public knows that many families in West Virginia face the 
challenges of opioid addiction.  The state leads the country in the percentage of families 
affected by opioid abuse, and it is also plagued with the problems of mental illness and 
homelessness.  West Virginia libraries must deal with each of these issues as well.   

On October 19th from 9 am to noon in the Commission Training Room in the Culture 
Center, WVLC will host a Patron's Sensitivity Training session.  It will feature speakers 
from the Bureau for Behavioral Health and Health Facilities to address ways to identify 

and communicate with patrons who are experiencing great challenges in these areas.  The Bureau will also provide 
digital and printed resources and contacts for libraries in each county. For more information, please contact Melissa 
Brown at melissa.j.brown@wv.gov or 1-800-642-9021, ext. 2082.   

For further discussion regarding addiction, last month's WebJunction webinar, Opioid Crisis Town Hall:  Library 
Needs and Responses, is available online.  

Melissa Brown
WVLC Continuing Education Consultant
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In Case You Missed It
The Marshall County Public Library System was recently highlighted in an article from the Intelligencer and Wheeling 
News Register.

Marshall County Commission Funds Library Programming
By Drew Parker
Residents young and old will benefit from additional funding for local library services, providing tools ranging from 
children’s book programs to ancestry databases. 

Marshall County commissioners recently approved a $30,000 contribution to the Marshall County Public Library 
system, which serves the Moundsville-Marshall County Public Library, Benwood-McMechen Public Library and 
Cameron Library. 

According to library Director Susan Reilly, the Moundsville library provides 
book lending, internet and printing services to thousands in the county who 
are unable to afford or access the services at home. She added the 
supplemental funding from commission will provide new best-selling books 
and e-books, computer databases, newspapers, magazines and more to the 
facility for daily operation. 

“The Marshall County Commission is our biggest supporter, otherwise we 
wouldn’t be open,” Reilly said. “The funding provides our best-seller fiction 

books and we just got some new options. We also have an ancestry database, online magazines and e-books. Some 
people come in for specific programs but some people just come in every day to read the paper.” 

Each year, the library’s summer reading program allows children to earn rewards for each page turned. As part of the 
program, children are required to complete a reading record and write down the titles and authors of books they check 
out during the summer. Children receive coupons for treats at local businesses and more in exchange for books 
finished. 

Children who are not yet independent readers can join in as well, as parents can share photos of family reading for the 
record.

Now winding down from the busy season of children’s reading programs and events, the library is now celebrating the 
American Library Association’s Library Card Sign-up Month throughout September. Starting this month and continuing 
until May, the library will also offer a free children’s program for 2- to 5-year-olds. The 45-minute sessions include 
stories, songs, games and small art projects on Tuesdays, Wednesdays and Thursdays.

• October 9 - Columbus Day:  WVLC is closed.
• October 18 - 19:  New Director's Training, WVLC offices, Charleston.
• October 19, 9 am - Noon:  Patron's Sensitivity Training, WVLC Training Room, Charleston
• October 31 - Halloween
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Check Out the Latest Edition of Libraries Today!

In addition to public and academic libraries, there are 21 Special Libraries in 
West Virginia.  In this month's episode of Libraries Today, we visit one of 
these Special Libraries - the West Virginia Division of Culture and History's 
Archives and History Library.   The library chronicles the state's past with a 
treasure trove of manuscripts, documents, photos, maps and much more.  It 
is one of the state's hidden gems and the WVLC pays a visit in the October 
edition of Libraries Today. 

Check out Libraries Today - now available on the Library Television 
Network's YouTube Channel. 

Featured Book of the Month!

The Lodger
by Marie Belloc Lowndes

Somewhere in London a madman was at large. And then 
one night there came a knock at the door of a quiet lodging 
house. 

The Lodger by Marie Belloc Lowndes was inspired by the 
Jack the Ripper murders.  An older 

couple, the Buntings, are forced to take in lodgers to make ends meet, and are on the verge 
of starvation when a mysterious man, Mr. Sleuth, appears at their door and asks for lodging, 
paying in advance. However, when the murders of young women in London attributed to a 
man known only as “The Avenger” continue, the Buntings, particularly Mrs. Bunting, grow 
fearful that their lodger may be the murderer.

A first-class, highly acclaimed thriller that was first published in 1914.  It has been adapted 
many times for radio and film, including a silent film by Alfred Hitchcock in 1927.
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Contact Library Development Services to request this book for your book group!   
 304-558-2041 or susan.p.bailey@wv.gov.

Morgantown Public Library Sponsors Zombie Walk!
Zombies will be walking the streets of Morgantown this Halloween season, and the 
Morgantown Public Library is helping make it happen.  The Library is teaming up with 
local comic book shops to get the walking dead out in full force as part of a city-wide 
zombie walk on October 21st.  Movies will be shown, including the Night of the Living 
Dead, and Library Director Sarah Palfrey says she plans on highlighting the library's 
collection of horror, DVD and comic book collections, as well as offering a brain 
science program for kids on the day of the walk.

Don't be surprised to run into a few of the walking dead this Halloween season at the Morgantown Public Library!

New Director's Moment
by Melissa Brown

It’s difficult to evaluate and evolve collection policies to ensure that the material in the library aligns with the needs and 
wants of the community.  Sometimes, just helping a patron find a good fit with the right book is a challenge.  There’s 
an app for that!  Actually, there’s a new-to-me website titled "A Book and a Hug” for non-readers to “mature” (14 and 
up). 

There are various ways to search for a book—by category, read alikes, and reading levels.  Perhaps the search which 
will intrigue your patrons may be the search “Reader Types.”  The four reader personality types are: team player, 
jokester, champion or investigator.  At the very least, a patron would be entertained with the personality quiz (often 
found on social media sites) that relates to literature. 

If you’ve found a new website you’d like to share, contact Melissa at melissa.j.brown@wv.gov, or post it on the closed 
group in Facebook.

2018 Scholarship Opportunity for Rural and Small Library Staff 
Are you interested in learning how to use data for decision making, strategic 
planning, and demonstrating the impact of your library? Do you work in a 
rural and small public library in the United States? If so, we hope you will 
consider applying for a scholarship for next summer’s Research Institute for 
Public Libraries (RIPL) Scholarship.

Up to 20 scholarships to the RIPL 2018 event in Atlanta, Georgia (July 29 – 
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August 1, 2018) are available to staff working in rural and small public 
libraries in the United States. These scholarships are funded by the Institute 
of Museum and Library Services.

The event is hosted by the Colorado State Library and the Colorado Library Consortium, and offers three days of 
hands-on, intensive workshops about:
•    Evaluation design and implementation
•    Data collection and use for strategic planning, management, and communication
•    Measures for reporting library impact

To be eligible for a scholarship, you must be employed by a U.S. public library that is located in a rural area AND 
serves a population of less than 25,000. To determine whether your library meets these criteria, please see this 
webpage.

In addition, you must be a first-time participant of RIPL – if you have already attended a national or regional RIPL 
event, you are not eligible for a scholarship.

For more information and to apply, please see visit this RIPL website. Scholarship applications are due by 8 PM 
Eastern/5 PM Pacific on Friday, October 27, 2017.

Click Here to Read More About the West Virginia Yearly Requirements for Directors & Staff

Upcoming Webinars
If you can’t attend a live session, all WebJunction webinars are recorded and available for free in the course catalog.

Bilingual Storytimes: Reaching Through the Language Barrier
Thursday, October 12, 2017 ♦ 3:00 pm  ♦ 1.5 hours 
Register here. 

As our library clientele becomes more diverse, so must our programming. The good news is that you already have the 
skills and access to the resources you need to research, plan, and deliver targeted programming in languages other 
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than English. In this webinar, we’ll focus on how to adapt your current storytimes for Spanish/English storytimes. You 
can use this same process to deliver storytimes in any language.

Presented by: Tina L. Bartholoma, Senior Librarian, Salt Lake County Library System; and David Bird, Assistant 
Manager, Salt Lake County Library Services.

Getting Started with Social Media for Your Library
Thursday, October 24, 2017 ♦ 2:00 pm  ♦ 1.5 hours 
Register here. 

Social media has the potential to increase community engagement with new and existing library patrons. Join us to 
learn how libraries can effectively use social media tools, even with limited staff and time. Learn how to identify the 
appropriate social media platforms to market library services and events, and how to integrate best social media 
practices in your library's marketing plan. We’ll help you build a foundation for your social media strategy and provide 
practical ideas and tactics for immediate use in your library.

This webinar is part one in a series hosted in collaboration with TechSoup.

Presented by: Jess Bacon, Executive Editor and Founder, The 5 Minute Librarian; and Amy Hitchner, Collaborative 
Programming Coordinator, Colorado State Library.

Doddridge County received its first public library in 1952.  Originally, the library was housed 
in the basement of the county courthouse, but 13 years later it was relocated to West 
Union’s old opera house. The library was expanded and renovated in 1977 and a branch 
library at Center Point was added in 1978.  In 2016, the Doddridge County Library moved to 
its current location on Marie Street in West Union, and on September 25th the library 
celebrated its 65th anniversary with an open house, free food, children's crafts and 
drawings for prizes.  Congratulations!  

October:               National Bullying Prevention Month
October:               National Cyber Security Awareness Month
Oct. 4:                   National Taco Day
Oct. 8 - 14:            Teen Read Week
Oct. 15 - 21:          National Friends of Libraries Week

Page 11 of 12October WVLC Newsletter

9/29/2017http://mailchi.mp/5b5fdacc2443/mar37zsum4-1298021?e=790c202b66



Oct. 29 - Nov 4:    International Games Week
Oct. 31:                 Halloween

Any mention of services or products in this newsletter does not constitute an endorsement or recommendation.The use of any services or products should be 

evaluated on an individual basis. The West Virginia Library Commission provides no guarantee as to the security, reliability, or accuracy of information 

provided herein. Funding for West Virginia Library Commission programs and services, including this newsletter, is provided by the State of West Virginia. 

Funding for this newsletter is also provided by the U.S. Institute for Museum and Library Services under the provisions of the Grant to States Program as 

administered by the West Virginia Library Commission.

Library Lookout is published monthly by WVLC Library Administration Services.

WVLC is an agency of the Office of the Secretary of Education and the Arts.

Karen E. Goff
Executive Secretary

West Virginia Library Commission

West Virginia Library Commission
Culture Center, Bldg. 9     |     1900 Kanawha Blvd. E.     |     Charleston, WV 25305     |     (304) 558-2041
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